Advisory for BSNL customers to take preventive/corrective actions against Ransomware attack
1. Maintain update latest Antivirus patch in your system.

2. Maintain update latest Microsoft patch in your system.

3. Avoid opening of mails/attachments from unknown senders and mark them as SPAM if u notice any such mails.

4. Stop the use of USB media for transferring of files from PC to PC.

5. Please take the regular backup of critical data.

6. Check the integrity of information in your system.

7. Enable the personal firewalls on your system.

8. Keep the operating system third party applications (MS office, browsers, and browsers plugins) up-to date with the latest patch.


